
The Survey of Library Cafés, 2012-13 Edition 
 

40 
 

2. Café Revenues and Sales 
 

Table 2.1:  Which of the following generates the most income for the library 
food service operations? 

 Breakfast Lunch Dinner General snacks 
Entire sample 4.55% 18.18% 0.00% 77.27% 

 
 

Table 2.2:  Which of the following generates the most income for the library 
food service operations? Broken out by type of library. 

Type of Library Breakfast Lunch Dinner General snacks 
Academic 6.67% 13.33% 0.00% 80.00% 

Public 0.00% 28.57% 0.00% 71.43% 
 
 

Table 2.3:  Which of the following generates the most income for the library 
food service operations? Broken out by the number of visitors to the library in the 

past year. 

Number of 
Visitors 

Breakfast Lunch Dinner General snacks 

Less than 50,000 20.00% 0.00% 0.00% 80.00% 
50,000 to 99,999 0.00% 0.00% 0.00% 100.00% 

100,000 to 
499,999 

0.00% 16.67% 0.00% 83.33% 

500,000 or more 0.00% 33.33% 0.00% 66.67% 
 
 

Table 2.4:  Which of the following generates the most income for the library 
food service operations? Broken out by the library’s annual budget. 

Annual Budget Breakfast Lunch Dinner General snacks 
Less than 
$500,000 

20.00% 0.00% 0.00% 80.00% 

$500,000 to $4.9 
million 

0.00% 0.00% 0.00% 100.00% 

$5 million or 
more 

0.00% 40.00% 0.00% 60.00% 

 
 

Table 2.5:  Which of the following generates the most income for the library 
food service operations? Broken out by libraries with or without a café. 

With or Without 
a Café 

Breakfast Lunch Dinner General snacks 

With café 0.00% 20.00% 0.00% 80.00% 
Without café 14.29% 14.29% 0.00% 71.43% 
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Table 3.6:  Approximately what is the total annual cost of salaries of the 
employees who work in the café or restaurant? 

 Mean Median Minimum Maximum 
Entire sample $31,528.13 $56,00.00 $0.00 $220,000.00 

 
 

Table 3.7:  Approximately what is the total annual cost of salaries of the 
employees who work in the café or restaurant? Broken out by type of library. 

Type of Library Mean Median Minimum Maximum 
Academic $40,313.64 $9,450.00 $0.00 $220,000.00 

Public $12,200.00 $0.00 $0.00 $41,000.00 
 
 

Table 3.8:  Approximately what is the total annual cost of salaries of the 
employees who work in the café or restaurant? Broken out by the number of 

visitors to the library in the past year. 

Number of 
Visitors 

Mean Median Minimum Maximum 

Less than 50,000 $500.00 $125.00 $0.00 $1,750.00 
50,000 to 99,999 $4,725.00 $4,725.00 $0.00 $9,450.00 

100,000 to 
499,999 

$28,000.00 $20,000.00 $0.00 $64,000.00 

500,000 or more $58,428.57 $41,000.00 $0.00 $220,000.00 
 
 

Table 3.9:  Approximately what is the total annual cost of salaries of the 
employees who work in the café or restaurant? Broken out by the library’s annual 

budget. 

Annual Budget Mean Median Minimum Maximum 
Less than 
$500,000 

$2,362.50 $0.00 $0.00 $9,450.00 

$500,000 to $4.9 
million 

$500.00 $125.00 $0.00 $1,750.00 

$5 million or 
more 

$61,625.00 $50,500.00 $0.00 $220,000.00 

 
 

Table 3.10:  Approximately what is the total annual cost of salaries of the 
employees who work in the café or restaurant? Broken out by libraries with or 

without a café. 

With or Without 
a Café 

Mean Median Minimum Maximum 

With café $49,161.11 $20,000.00 $0.00 $220,000.00 
Without café $8,857.14 $0.00 $0.00 $60,000.00 
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4. Characteristics of the Café 
 

Table 4.1:  Is the library café or restaurant a wireless hotspot?  

 Yes No 
Entire sample 85.71% 14.29% 

 
 

Table 4.2:  Is the library café or restaurant a wireless hotspot? Broken out by 
type of library. 

Type of Library Yes No 
Academic 80.00% 20.00% 

Public 100.00% 0.00% 
 
 

Table 4.3:  Is the library café or restaurant a wireless hotspot? Broken out by 
the number of visitors to the library in the past year. 

Number of Visitors Yes No 
Less than 50,000 87.50% 12.50% 
50,000 to 99,999 75.00% 25.00% 

100,000 to 499,999 100.00% 0.00% 
500,000 or more 77.78% 22.22% 

 
 

Table 4.4:  Is the library café or restaurant a wireless hotspot? Broken out by 
the library’s annual budget. 

Annual Budget Yes No 
Less than $500,000 77.78% 22.22% 

$500,000 to $4.9 million 100.00% 0.00% 
$5 million or more 80.00% 20.00% 

 
 

Table 4.5:  Is the library café or restaurant a wireless hotspot? Broken out by 
libraries with or without a café. 

With or Without a Café Yes No 
With café 83.33% 16.67% 

Without café 90.00% 10.00% 
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Table 4.6:  Does the library café or restaurant offer workstations to students? 

 Yes No 
Entire sample 30.77% 69.23% 

 
 

Table 4.7:  Does the library café or restaurant offer workstations to students? 
Broken out by type of library. 

Type of Library Yes No 
Academic 31.58% 68.42% 

Public 28.57% 71.43% 
 
 

Table 4.8:  Does the library café or restaurant offer workstations to students? 
Broken out by the number of visitors to the library in the past year. 

Number of Visitors Yes No 
Less than 50,000 62.50% 37.50% 
50,000 to 99,999 0.00% 100.00% 

100,000 to 499,999 28.57% 71.43% 
500,000 or more 12.50% 87.50% 

 
 

Table 4.9:  Does the library café or restaurant offer workstations to students? 
Broken out by the library’s annual budget. 

Annual Budget Yes No 
Less than $500,000 25.00% 75.00% 

$500,000 to $4.9 million 44.44% 55.56% 
$5 million or more 22.22% 77.78% 

 
 

Table 4.10:  Does the library café or restaurant offer workstations to students? 
Broken out by libraries with or without a café. 

With or Without a Café Yes No 
With café 16.67% 83.33% 

Without café 62.50% 37.50% 
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Table 4.16:  What is the maximum seating capacity of the library café or 
restaurant? 

 Mean Median Minimum Maximum 
Entire sample 33.38 25.00 6.00 200.00 

 
 

Table 4.17:  What is the maximum seating capacity of the library café or 
restaurant? Broken out by type of library. 

Type of Library Mean Median Minimum Maximum 
Academic 37.07 25.00 6.00 200.00 

Public 24.17 24.50 16.00 30.00 
 
 

Table 4.18:  What is the maximum seating capacity of the library café or 
restaurant? Broken out by the number of visitors to the library in the past year. 

Number of 
Visitors 

Mean Median Minimum Maximum 

Less than 50,000 28.13 24.00 15.00 50.00 
50,000 to 99,999 7.00 7.00 6.00 8.00 

100,000 to 
499,999 

54.83 27.50 20.00 200.00 

500,000 or more 26.60 25.00 16.00 38.00 
 
 

Table 4.19:  What is the maximum seating capacity of the library café or 
restaurant? Broken out by the library’s annual budget. 

Annual Budget Mean Median Minimum Maximum 
Less than 
$500,000 

26.17 21.50 6.00 50.00 

$500,000 to $4.9 
million 

23.00 24.00 16.00 30.00 

$5 million or 
more 

47.88 27.50 16.00 200.00 

 
 

Table 4.20:  What is the maximum seating capacity of the library café or 
restaurant? Broken out by libraries with or without a café. 

With or Without 
a Café 

Mean Median Minimum Maximum 

With café 37.87 28.00 8.00 200.00 
Without café 22.17 18.00 6.00 50.00 
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Table 4.21:  Does your library café or restaurant serve muffins? 

 Yes No 
Entire sample 58.62% 41.38% 

 
 

Table 4.22:  Does your library café or restaurant serve muffins? Broken out by 
type of library. 

Type of Library Yes No 
Academic 60.00% 40.00% 

Public 55.56% 44.44% 
 
 

Table 4.23:  Does your library café or restaurant serve muffins? Broken out by 
the number of visitors to the library in the past year. 

Number of Visitors Yes No 
Less than 50,000 37.50% 62.50% 
50,000 to 99,999 40.00% 60.00% 

100,000 to 499,999 71.43% 28.57% 
500,000 or more 77.78% 22.22% 

 
 

Table 4.24:  Does your library café or restaurant serve muffins? Broken out by 
the library’s annual budget. 

Annual Budget Yes No 
Less than $500,000 33.33% 66.67% 

$500,000 to $4.9 million 50.00% 50.00% 
$5 million or more 90.00% 10.00% 

 
 

Table 4.25:  Does your library café or restaurant serve muffins? Broken out by 
libraries with or without a café. 

With or Without a Café Yes No 
With café 77.78% 22.22% 

Without café 27.27% 72.73% 
 
 


